Haunbonee pacopoctpaneHabie CXeMbl TesieddOHHOro
MOLLEeHHUYEeCTBa:

1. CMC niu 3BOHOK M3 0aHKa 0 0JIOKHPOBKeE KapThl.

Bam npuxonut coobiieHre o TOM, 4yTO OaHKOBCKas KapTa
3abnokupoBaHa. Ilpennaraercs OecrjaTHO MO3BOHUTH Ha
OTIpENeICHHBI ~ HOMEp JUIsl  TOJIYYeHHS  MOAPOOHOU
uH(bOpMaIuu.

Korma Bbl 3BoHHTe MmO ykazaHHoMy TenedoHy, Bawm
COOOIIAIOT O TOM, YTO Ha CcepBepe, OTBEYAIOIIEM 3a
o0Ocly’)kuBaHUE KapThl, Mpousoles cOoW, a 3aTeM IPOoCsT
cooOmuth HOMep kaptel u  [IMH-kom nmma  ee
nepeperucTpamuu, JM0o JOUTH 0 OJuxKaniero 6ankomara u
cienys «MOJICKa3KaM»  oleparopa  CaMOCTOSITEIIbHO
pa30JIOKUPOBATH KapPTy.

Kak o0e3onacurh, ceds1. He TopomnuTech HEMEMJICHHO
BBITIOJIHSTH ~ TpeOOBaHUS  JIWIIA, MPEACTABUBIIETOCS
COTpYIHUKOM OaHKa. CBSDKMTECh CO CIIY)KOOW TOMIEPIKKH
KJIIMEHTOB camocTosaTelibHO. Ckopee Bcero, Bam cooOmar, 4o
HUKaKUX cOOEB U OJIOKHPOBOK HE MPOUCXOJIHIIO.

IHpokyparypa KpacHonepekonckoro paiona
ropoaa sipociaaBis
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2. HecyacTHBIM CJIy4ald ¢ POJACTBEHHUKOM.

MOILIEHHUK ~ OpPEeACTaBISIETCS  COTPYAHHUKOM  IOJULIHAHA
(cmemoBaTenem, BpauoM M T.I.) M cooOmaer, 4rto Barm
POACTBEHHHUK 3aJ€PKaH 3a COBEPLICHUE NPECTYILICHUS,
nonan B JITII unu B 00IBHUIY M CPOYHO TPEOYIOTCS ACHBIU
IUISL «PELICHUS» BOIIPOCA WIIM CPOYHOU OTEpAITUH.

3J0YMBIIJICHHUK MOXET 3HaTh UMS W JIpyrue JaHHbIC
pPOACTBEHHMKA (y3HAB UX, HAIpUMEp, B COLMAIIbHBIC CETH),
MOKET JTaXKe AaTh MIOTOBOPUTH SKOOBI C IIOCTPATABIIIHAM.

MoleHHUK JeP’KUT B3BOJTHOBAHHYIO KEPTBY B HANPSHKEHUH,
HE J]aeT MOBECUTh TPYOKY, YTOOBI OIyMaTh U pa3o0paThbcs B
CUTYyallMM, CTPOro yOeXJaer, 4YTo JEHbI'M HYXXHbI 0e3
OPOMEJIEHU M Ha YJIUIE JKIET «Kypbep» (COOOLIHUK
MOIIIEHHHUKA), KOTOPBIM rOTOB 3a0paTh JE€HBIH.

Kak o6e3onacurthb cedsi. B ciyuae nmoctymieHus: mogo0HOTO
3BOHKA HE IMOJIJITaBaNTECh ITAHUKE, HE JaBalTe ceOsl TOPOIUTD,
MpU  BO3MOXKHOCTH CBSDKUTECh C POJICTBEHHHUKOM WU
CIIPOCUTE B KAKOM OT/IeJI€ MOJUIIUNU/O0IBbHUIIE OH HAXOAUTCS,
9yTOOBI TO3BOHUTH TY/1a. 3AIIOMHUTE, YTO CPOYHOE TpeOOBaHUE
JIeHeT BBHJY JKCTPEHHOW CUTyalluM — BEpPHBIA MPHU3HAK
MOIIICHHHUKA.

OtmeTbTe B TeneOHHOW KHIDKKE MOOWUIBHOTO TenedoHa
HOMEpa BCEX POJCTBCHHHKOB, JPy3ed M 3HAKOMBIX; HE

pearupyiite Ha SMS 6e3 moANMKMCH U K 3BOHKAM ¢ HE3HAKOMBIX
HOMEPOB.

3. BHe3anHblii BHIMTPBIIIL.

Ha MoOwiabHBII TemedoH abOHEHTa 3BOHHT  SIKOOBI
MPEACTaBUTENh OMepaTopa CBS3W, COTPYAHUK OaHKa WIH
0001 KOMIAHUW W TO3JPABISIET C KPYITHBIM BBIUTPHIIIIEM
(meHpru,  aBTOMOOWIbL, KBapTUpa) B  PO3BITPHIIIE,
OpPTaHM30BAaHHOM CpEAM KJIHEHTOB, a TaKXe Ccoo0ImaeT
HOMED «OTJIeJIa BbIIaYr TIPU30BY.

[Tepe3BoHuBIIEMy aO0OHEHTY OTBEUYAET «COTPYIHUK)» OTIENA
U TOAPOOHO OOBSCHAET YCIOBHUS PO3BITPHINIA, YOekKIaeT B
YECTHOCTH aKIUU M COOOMIAeT YCIOBHS IMOJyYEHUs TpHU3a.
Pazymeercsi, 9TOOBI OIYIUTH IPU3 HY)KHO BHECTH HEMAJIBIN
3aJI0T, KOTOPBIN U CTAaHET N0OBIUEH MOIIICHHUKA.

CTouT HACTOPOXKUTHCA Jake €clau TpeOOBaHUS «OT/ela
BbIJIAYM ITPHU30B» HE BBITJISIAT TOA03PUTEIBLHBIMU, HAIPUMED,
MIPOCSIT BHECTH HA CBOIO 0AHKOBCKYIO KapTy KPYIHYIO CYMMY
neHer, yToObl O0aHK yOemwics, uTo y Bac ects meHbpru s
OIUIaThl HAJIOTA HA BBIUTPBIII. BO3MOXKHO, 37T0yMBIIIIIEHHUKA
JJaBHO TOJYYWJIM JOCTyNl K Bamen kapre u Jumb KIyT
MOSIBJIEHUSI HA HEW KPYITHOW CYMMBI JICHET.

Kak o0e3omacurh cedss. Eciin Bbl y3HaiM o mpoBeneHUU
JIOTEPEN TOJIbKO B MOMEHT «BBIMTPBIILIA», U MIPU 3TOM paHee
Bbl He 3amoyiHs/IM 3a8BKYy HAa ydacTHe B HEW U HHUKaK He
MOATBEPKIAIM CBOE y4acTHUE B PO3BITPHILIE, TO, BEPOATHEE



Bcero, Bac meitarorcst o0ManyTh. OdopmiteHne T0KyMEHTOB H
Y4acCTHE B TAKUX JIOTEPESX HUKOI' 1A HE IPOBOIUTCS TOIBKO 110
tenedony u UuTepuery.

4. AK1iuM oneparTopa cOToBOi CBSI3HU.

Bam moctynaer cooOmierne 00 akmuu, MPOBOJAUMON €ro
MOOMIBHEIM omepaTopoM. [lo yciaoBusMm «akuum», Ber 110
KOHIIa Hemenu (Mecslla, ToJa, JKU3HU) IIOJIy4daeTe
BO3MOKHOCTh OCYIIECTBIJISITh OECIIJIaTHBIC 3BOHKH MO CTPAaHE
U JUIS OTOTO HEOOXOIHWMO BCETO JIHUIIL OTOCIATh B CIYKOYy
WHOOPMAITMOHHOW TOMJEPKKU  (TenedOoHBl MPHUIIATAIHUCH
B SMS-COOOIIEHNN) KOJbI HECKOJBKUX KapT oriaTthl. [locnie
YeTo MOTOM BBISICHSIETCS, YTO OTIEPATOpP PEKIAMHBIX aKIUi HE
IIPOBOJINJI, @ KQPTHI OIUIATHI ITOMTOJHIIIA CYETa MOIIEHHUKOB.

Kak o0e3onacursb cedsi. B cimydae moctyrieHus mo100HOTO
COOOMICHUSI B TIEPBYIO OUYEpelb TEPE3BOHUTE CBOEMY
MOOHJILHOMY OIIEPAaTOpPy JJIsS YTOYHCHHUS IIPABHII aKIUH,
HOBBIX Tapu(oOB W YCIOBHHA pPa3OJOKUPOBAHMS, SKOOBI,
3a0JIOKUPOBAaHHOTO HOMEPA.

5. KommneHcanusi 3a JJeKapcTBeHHbIE MPenapaThbl.

Yepes HeKOTOpOE BpeMsl Iocie ocylecTBaeHus: Bamu 3akaza
MO MOYTE JIEKAPCTBEHHOTO Mpemnapara MocTynaeT 3BOHOK 110
Tene)OHy ¥  HEHW3BECTHBIH  (SKOOBI  MPEIACTaBUTEIH
MUHHCTEPCTBA 3IPABOOXPAHEHUS, HAJOTOBBIM HWHCIIEKTOP
700 COTPYAHHK MPABOOXPAHUTEIHLHBIX OPTaHOB) COOOIIAET,
4TO MPUOOPETEHHBIN Mpemnapar sKoObl 0Ka3ajcs MOAIETIKON U
MOKYTIaTeII0 TIOJIOKEHA KOMIIeHcanus B pasmepe oT 150
ThICSIY pyOsne u Bbimie. YTOOBI MONYYHTH 3TH JCHBIU

HEOO0XO0IMMO 3aIUIATUTh MOJ0XO0HBINA HAJIOT C CyMMBI, B CBSI3U
C YeM 3JIOYMBILJIEHHUK YKa3bIBAET HOMEP CUETA, HA KOTOPBIN
HEOOXOJMMO TMepeBeCTH JEHBbIU. B pesynbrare mokymnarenb
JMIIAETCS] KPYITHOM CyMMBI JI€HET.

Kak o0e3onacuth cedsi. B cinyyae nocryrieHus: noJoOHOTo
3BOHKa HEOOXOJMMO NPEKpaTUTh Tele(OHHBINH pa3roBop,
MOCJI€ YEro MO3BOHUTH B Ty OpraHU3allUI0, IIPEICTaBUTENIEM
KOTOpOM TPEACTaBWICS MOIIEHHUK, B IEJSIX YTOYHEHHUS
uHdopmaIuu.

6. TesiepoHHBIC BUPYCBI.

Ha tenedgon aboHeHTa MPUXOAUT COOOIIEHUE CJICIYIOIIETO
Buna: «Bam mpunuio MMS-coobmienue. i momydeHus
MPOUINTE MO CChUIKE...». [lpu mepexone Mo yKazaHHOMY
aapecy Ha TenedOH CKAYMBACTCS BUPYC M TPOUCXOIUT
CIIMCAaHME  JICHEXKHBIX  CPEACTB C  Ballero  CcYeTa.
Jpyroil BuJI MOLIEHHUYECTBA BBINISAUT Tak. [Ipm 3akase
KaKOW-TMOO0 yCIyTy yepes sSIkoObl MOOMIIFHOTO OTIepaTopa Wi
PY CKaYNBaHUHM MOOUIILHOTO KOHTEHTA a0OHEHTY TIPUXOIUT
npeaynpexjaenne Buga: «Bbel  coOupaerech OTIPaBUTh
COOOIIIEHHEe Ha KOPOTKUM HOMEpP ..., JUISl TOJTBEPIKICHHS
oreparuu, OTIpaBbTe cCO0OIIeHHE C ITUdpoi 1, 1711 OTMEHBI ¢
uudporr 0». Ilpu oTnpaBke MOATBEPXKIACHUS, CO CYeTa
a0OHEHTa CIKCBIBAIOTCS JEHEKHbIE CpelicTBa. MOIIEHHUKHU
HCIIOJIB3YIOT CIEIUANIbHBIC TPOTPAMMBI, KOTOPHIE TTO3BOJISFOT
aBTOMAaTHUYECKH TEHEPUPOBATH THICAUYU TAKUX COOOIICHHIA.
Cpa3zy mocne mnepeBoja JeHer Ha (ajbIIMBBIA CYET OHU
CHUMArOTCs ¢ TenedoHa.



Kak o0e3onmacurh ceds1. He cienyer 3BOHUTH O HOMEpPY, C
KOTOpOro oTmpasiiecH SMS — BIOJjiHE BO3MOXKHO, YTO B 3TOM
ciydae ¢ Bamero Ttemedona OyaeT aBTOMAaTHYECKH CHATA
KpyIHas cymma.

7. Omu004YHbIH MEepeBo/l CPeACTB.

Bawm mpuxoaut SMS-coob1ienre o moCTyIIeHHH CPEICTB Ha
CYeT, MEPEBEIEHHBIX C IMOMOIMIBI0 yCIyru «MOOWIbHBIN
nepeBo» TM00 ¢ TepMuHaia orat ycayr. Cpasy nocie 3Toro
IOCTynaeT 3BOHOK, M Bam cooOmraror, uyto Ha Bam cuer
OIMOOYHO TIEPEBENICHbl JEHbIU M MPOCAT BEPHYTh UX
oOpaTHO TeM ke «MOOMIBHBIM MTePEBOAOMY JTHOO MEePEBECTU
Ha «IIpaBUJIbHBIN» HOMEp. BB niepeBoiuTe, MMocye 4ero Takas
K€ cymMMa crichiBaeTcs ¢ Barero cuera.

UroOsl BO BTOpOM pa3 cmmcarh cymmy ¢ Bamero cuéra,
3JI0YMBIIICHHUK UCIOJIb3YET Y€K, BhIAAHHBIN MPU NIEPEBOJIE
nener. OH oOpamaercss K omepaTtopy C 3asBlieHHeM 00
OIIMOOYHOM BHECEHUU CPEJICTB U NPOCHOOM MEPEBECTH UX HA
cBoil HOMep. To ecTh nepBbId pa3 Bel nepeBoauTe AEHBIU O
€ro mpockOe, a BO BTOPOM pa3 OH MOIyYaeT WX IO MPaBUIaM
BO3BpaTa CPEACTB.

Kak o6e3onmacuth cedsi. CoBetyem Bam He mopmaBaThcs Ha
ooman. Ecim Bac mpocar mepeBectd SKOOBI OIMIMOOYHO
MEPEBEICHHYI0 CYMMY, HAIOMHHUTE, 4YTO [Jsi 3TOTO
ucnoap3yercs yek. OTroBOpKa, 4YTO «UEK MOTEPSIH», CKopee
BCEr0O, CBUJIETEIILCTBYET O TOM, 4TOo ¢ Bamu oOmiaercs
MOUIEHHUK.

YTo HYXkHO 3HATH NpPO 0e30MacHoe WCNOJIb30BaHUE
0AaHKOBCKOH KapThl, 4YTO0bBI HE CTATh JKEPTBOIl
TeJIe(POHHOT0 MOILIEHHUYECTBA

o Huxkorga u Hukomy He coo6Omiaite [IMH-kon Bameit
kapThl U mapos u3 CMC-coobmienuit ot 6anka. Hu
COTPYAHUKHU OaHKa, HU JHO00M Ipyroil opraHu3aluu He
BrpaBe TpeboBath ux. OtHocuTech K [IMH-komy wu
naposto u3 CMC kak Kk KJIo4yaMm OT ceilda ¢ BammuMu
CpEACTBAMM.

o Ilpy BO3HUKHOBEHMH KaKUX-TMOO TIOJIO3PEHUN B
MOILIICHHUYECTBE  CBA3BIBAUTECH €  KIIMEHTCKOU
MOAJCP)KKOM  OaHka, HOMeEp TeleoHa KOTOPOM
COXPaHUTE 3apaHee.

o« C OCTOPOXXHOCTBIO OTHOCHUTECH K MPEIOCTABICHUIO
PEKBU3UTOB CBOEH OaHKOBCKOW KapTbhl MOCTOPOHHUM
Jautam (CM. U300pakeHUEe HUXKE).

OTBeTCTBEHHOCTD 32 Te.]'le(l)OHHoe MOIICHHHUYIECCTBO.

Ecnmu TenedoHHBIC MOIIEHHUKH BCE KE CyMENH 3aBJaJieTh
BAIlIMMHA JEHbIAMH, TO BONPOC O TMPHUBICYCHUH HX K
YTrOJIOBHOM OTBETCTBEHHOCTU OYyJIeT peliaTbcsl MO0 HOpMam
cratbu 159 YronosHoro koaekca PO (Momennuuectro). [1pu
3TOM CyMMa MAaTepUajbHOrO yiiepOda [0JKHA COCTAaBHUTh
cbiie 2500 pyoueit. Eciu sxe cymma yiep6a OyaeT, Huxe -
OTBETCTBEHHOCTh HacTymaeT mno crarbe 7.27 Koaekca
Poccuiickoin denepauuu 00 aIMUHUCTPATUBHBIX
npaBoHapymeHusax «Menkoe xumeHue». CBOEBpPEMEHHOE
oOparreHre B MPaBOOXPAHUTEIIbHBIE OPTaHbl MOXKET MTOMOYb
IpYTUM JIIOASIM HE TIONACThCA HA HE3aKOHHBIE YJIOBKHU
TeneOHHBIX MOIIICHHUKOB.



